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Trouble Shooting for Palmto computer 


1. Press "Cul “Ah” “del” simultaneously to reset your palmtop computer, if this does Not work 
ty step 2. 
=a ae: : 2. Perform hardware reset described in your user manual. 
n not execate F3 to 8 inthe Race Pen I] Menu 1. Press “ESC” to exit Race Pens : 


When executing. Planner(F4) efror message such as 1. Press "ESC" to clear the error message. : 
|e Press "ESC" to exit Planner(F4). 
Error, Number: XX 3. Reenter Planner via pressing F4 key. the Error mesa! pve should not appear; if- error message-— 
seading from fite WEES adits i yrs sfe still exists, go to step 4. 
soe as (ere +. 1 |4, Press "ESC" to clear the error mesiage. 4 
5. Press "ESC" to exit Plannes(F4). ; nt ae has a as 
i 6. Press "ESC" to exit Race Pen esi eel UE ee ‘ 
Pane Lalit: Mees. 4 7. Under DOS prompt type 
: E> Del EARPPlanner,* , E:> Def EARPSDaily.* 2 
E:y Det: EARPAimport.* aor ’ E> Del BARPAlann* bi 
E:> Del EARPMHoliday.* ; 
Mhen executing ToDo(F'5) error message such as 1. Press “ESC” to clear the error message. 
{ Error Number: xx ()2 Press "ESC to exit ToDo(F5). : : . 
Vending from file’ 3. Reenter ToDo via pressing F5 key. the Error message should not eppear, if errGF triebsage stil. 5 +31) 
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ape 


txists, go to step 4. a ‘ x 
4. Press, "ESC" to cléar the error messager. te, - De 
5. Press "ESC" to exit Todo(F5). ; es me, eee ee ers 
6. Press "ESC" to exit Race Pen 
7. Under DOS prompt type _E:> Del EARP\Todo.* 
1. Press "ESC" to clear the esror message. 2 Press “ESC” to exit Phone(F6). 
3, Reenter Phone via pressing F6 key. the Error message should not appear, if error 

message still exists, go to step 4. : 
4. Press "ESC" to clear the error message. 5, Press “ESC” to exit Phone(F6). 
6. Press “ESC” to exit Race Pen 
7. Under DOS prompt type : 

E:> Del EXRPMnamecard.* E:> Del EARPWoame.ini 
1. Press “ESC” to clear the error message. 2. Press "ESC" to exit Personal information. 
3. Reenter via pressing Enter key. the Error message should not appear, if error 

message still exists, go to sicp 4. 
4. Press "ESC" to clear the error message. 5. Press "ESC" to exit Personal information. 
6. Press "ESC" to exit Race Pen 
1. Under DOS prompt type 
E:> De} EARP\Personal ini Ex Del EXRPCredit.* 
E:> Del EARP\Health.dbf E:3 Del ENRP\Bank.* 
1. Type R for retry 2 Mf error still exits, type F 
3. Lf DOS ask for new Drive, Type C: 4.In C> type RP 
5. Select File Manager 6. Sclect Disk fumction 
7. Sclect format RAM disk 
On/Off Key docs Not function 1. Replace Main battery with FRESH new batterfes (AJk aline battery) 

immediately.(make sure that batteries. are. properly inserted.) 
2. Press On/Off Key if this does not work proceed to step 3. 
% Perfarm hardware reset described in vourvser manyal 


When executing Phone(F6) error message such as 


Error Number: 2x 
reading from file 


When executing Personal information inside 
Information(F7) error message such as 


Enor Number: x22. 
reading from file 


Error Message such as 
Seck Error Drive E: 
Abon, Retry, Fail? 


en 
AC Adaptor docs Not function 1. Check if adaptor is powered: 
2. Check if adaptor is the correct type supplied by your dealez. 
: : : 3. Check if the adaptor is properly connected. i 
Not read/write IC card ~} 1. Check if IC card is properly inserted into the computer. ; ; 
7 eon : . ‘ : : i 2. 1 1C card write protect switch is on. ze H 


3. Check if IC card had been properly formatted. 4. Check if IC Card capabieyie 184s then 2MB 
1S. The system can not write EPROM Flash OTP card. 
i 4.6. Reset the'svstern " . ee | 
Keyboard docs not function LL Reset the ‘system by pressing "Cu Ah” “Del” 7 
b If 1 does not work, perform hardware reset. : ae pate 


Caution: : 
_ |. Always replace batteries when warming message appear! fail to replace batteries prompuly might result in lost of data. : 


--2:'Do Not leave the computer with only lithium battery installed, if new batteries are not inserted within 3 minutes, data hight be 
lost. . - . 
3. Always use Alkaline type battery if possible. 
4, Never mix different type batteries, this might result in Jost of data. 


5. Never use Ac adaptor supplied by other vendor, using the wrong type adaptor might severely damage your system. 


aay 


Page 1 


